
Aetna Navigator Login & Health Assessment Completion 

Visit the Aetna Navigator new user registration page (www.aetnanavigator.com). Aetna Members and non-
members will see the following steps to register and complete the Health Assessment: 

1. If you are a first-time user, click on the Sign Up Now button. If you have already set up your Aetna Navigator 
account, please log in and go to step 5 to proceed with taking your Health Assessment.  
 

 

2. Personal Info (Aetna non-members must select Social Security number and enter accordingly) 

 

https://member.aetna.com/memberRegistration/register/home
http://www.aetnanavigator.com/


3. Create a secure Log In 

 

4. Terms & Conditions 

 



5.  If you have had Aetna as your health insurance provider at another employer, you may be asked to confirm 

which employer you would like to view your benefits under. Please select Sun Health Senior Living.  

 

6. To access your health assessment, click on Take a Health Assessment on the left navigation bar. 

 

 

 

 

 

View Coverage for Sun Health Senior Living  



7. If this is your first time taking your Health Assessment, we’ll ask you for your preferred phone number and e-

mail address: 

 

8.  Click Launch My Health Assessment and select Start New 

 

 



9. Click on Complete your Compass. The Health Assessment is composed of lifestyle questions that should take 

between 10-15 minutes to complete. If you have the numbers from your most recent biometric screening, 

please have them ready to input accordingly. 

 

10.  Once complete, the date you last completed the assessment will show under Launch My Health Assessment. 

Please note it takes 24 hours for this information to update on this screen.  

 

 



 

If you have any questions while using the program, please contact Customer Service Resources: 
• Technical Questions – If you have any questions related specifically to Simple Steps To A Healthier Life (i.e., Health 
Assessment, online health coaching program, technical questions, etc.,) please contact the Simple Steps dedicated 
customer service area:  

o By calling 1-866-567-9419, Monday through Friday, 7:00 a.m. - 9:00 p.m. EST or  
o By clicking on the "Contact Us" link which is located on every page within Simple Steps  

 
• Registration, Access, Missing Link and Log-in Issues – Please call the Technical Help Desk: o  

o By calling: 1-800-225-3375, Monday through Friday, 7:00 a.m. - 9:00 p.m. EST or  
o By clicking on the "Contact Us" link which is located on every log in and registration page  

 
• Medical questions – If you have any questions related to information on the Health Assessment, the results it 
generates, or health-related questions on any of the health information accessed through the Simple Steps to a 
Healthier Life site, please call the Informed Health Line. Our Informed Health Line offers members 24/7 access to health 
information from registered nurses. You may find the phone number for the Informed Health Line service on the back of 
your health benefits member ID card or through Aetna Navigator.  
 


