
Aetna Navigator – 
Print Temporary ID 
Card Tutorial 

Step One: Log in to 
Aetna Navigator. 



Step Two: Enter 
your User Name 
and Password 
and click “Secure 
log in”. 



Step Three: On your personalized 
home page, click on “Get an ID 
Card” from the menu on the left. 

Step Four: Select a member 
and card type (example: 
medical or dental), and click 
“View Card”.   

Step Five: Click on “View/Print 
ID Card” (you can also order a 
replacement card, if needed).  



Step Six: Use your 
browser’s Print 
command to print the 
Temporary Member 
Identification. 
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