Individuals & Families Employers & Organizations Health Care Professionals Producers About Us News & Analysis

a'etna = Menu Shop  LogIn/Register  Contact Search Q

Step One: Log in to

Individual & famlly Aetna Navigator.
plans

Find a 2015 plan that works for you and enroll from November 15, 2014 - February
15, 2015.

Aetna Navigator —
| Print Temporary ID

op fora Plﬂl'l : . l I
: . / ‘!‘ ‘/. X ;.'-i.‘

What,s New Information on Ebola planning and prevention 3

Needed: real-world, real-time approaches to reaching the underserved »

Legal notices: Health henefits & health insurance plans contain exclusions and limitations 3
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Step Two: Enter
your User Name
and Password
and click “Secure

log in”.

Member Log In

User name

User name tips
Password

Password tips

Secure log in

Forgot user name or password?

First-time users

Please sign up for an account.
You will create a user name and
password.

Take a tour

Need help? Ask Ann

Our Virtual Assistant
is ready to help you.

Ask a question

¢



MESSEGESG Your Profile ContactUs Site Map En espafiol Logout

a-etna Step Three: On your personalized

. « Type your question here
home page, click on “Get an ID ; ; — _
Home  Coverage & Bel Card” from the menu on the Ieft Step FIVG CIICk on VIeW/PrInt

You are logged in as SUBSCRIBER ID Card” (you can also order a
| want to... replacement card, if needed).

Ask Ann to help me GEt a n I D Ca rd

compare costs

Learn Maore About Your ID Card
Find a Doctor, Dentist ~.r ) ) STEP TWO
Facili . ‘ Crdering a new ID card is easy. 9

Get an ID Card o STEP ONE ' : ——
ou should get your new card in 7 to 10 business days. If you need to
bhal Health Select a member and card type. Then click VIEW see a doctor before then, please print an id card. Mote: If you recently
CARD. changed your PCP/PCD, this change will not be reflected on the ID Card

for 5to 7 days)

Take a Health Assessment ch a Card
Your last ID card was mailed on 6/1/2011

Order Medications
MEMBER NAME

Check my Pharmacy s ~
Order Status SUBSCRIBER (You) =  NAP
Estimate Drug Costs CARD TYPE aetna
. Medical
Find a Form ﬂ CHOICE POS 1T
More... Ray=ny ID W1234 56789
NAME Rx BIN# 610502
We are here to help 01 SUBSCRIBER
HEALTH PLAN (20840) 8140560054 pee & 35 00
GRP: 123456-010-00002 fhe 3 amn
PCP: ABC FAMILY PRACTICE
: 02 DEPENMDENT PCP: ABC FAMILY PRACTICE
Step Four: Select a member 03 DEPENDENT PCP. ABC FAMILY PRACTICE
05 DEPENDENT FCP. ABC FAMILY PRACTICE
and card type (example: |
medical or dental), and click | <
B ” www ., aetna.com PAYOR HUMBER B0O0S54 0110
VIeW Card . Benafits are administered by Astna Life Insurance Company or
alTiliatas. Card does nol guaranies coverage, For
. gquestions on mental heal th/substance abuse coverage, or tfo
E-mail us precertify, call 1-2800-424-4047 You must chgose a primar
B care physician (PCP), and referrals are reguired. Your PC
Contactenos must 1ssue referrals before the service except for direct
: access banefits or emergencies. If you do not obtain
More contact options rafarrals. your benefits will be reduced
EMERGENCY: Call 911 or go to nearest emﬂrgenc%r facility.
Notify Hember Services as soon as possible afifer treatment.




To print this ID card, please select the print icon from the tool bar.

y

aetna ™

ID W1234 56789

NAME
01 SUBSCRIBER

HEALTH PLAN (80840) 9140860054

RX BIN# 610502

PCP 3§ 23.04

‘N"

1

Step Six: Use your
browser’s Print
command to print the
Temporary Member
|dentification.

GRP: 123456-010-00002 ey me
PCP: ABC FAMILY PRACTICE
02 DEPEMDEMNT PCP: ABC FAMILY PRACTICE
03 DEPENDEMT FCP. ABC FAMILY PRACTICE
04 DEPENDENT PCP: ABC FAMILY PRACTICE
05 DEPEMNDEMNT PCP: ABC FAMILY PRACTICE
A
rww.antnn.nnm PAYOR NUMBER 60054 0110

Benefits are administered by Aetna Life Insurance Company or
aff1liates. Card does not ?uarantaﬂ coverage. For

questions on mental health/substance abuse coverage, or to
precertify, call 1-800-424-4047. You must choose a primarF
care physician (PCP), and referrals are required. Your PC

must 1ssue referrals before the service except for direct
access beneTits or emergencies.  IT you do not obtain
referrals, your benefits will be reduced

EMERGENCY : facility.

all 911 or go to nearest emergenct
8

Hotify Member Services as soon as possible after treatment.

AETHA
PO BOX 981106

EL PASD TX 7990958-1106

}

AT ER

i'/‘_

MEMBER SERVICES
PROVIDERS CALL
RX MEMBER SERVICES

1-888-888-8888
1-888-832-3862
1-888-888-8888

Date Printed : January 07, 2015
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