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Overview

Sun Health Talent Solutions has created a ticketing system for team members to use
when communicating with Talent Solutions and the Talent Service Center. This
Reference Guide provides a step-by-step guide for all ticket types.

Main Landing Page

The Main Landing Screen prompts you to select a “Category” of ticket types. There are
many sub-categories of tickets per category.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! ou can make a request for Talent Service Center using the oplions provided.

Talent Services Center Support - (623) 471-5444

%7 Contact us about
Benefits 3
Famity Mades! Leave Act, Benefit Guides and Docs, Benafis Azsistance
Credentials 3
Cradentisls
Employment 3
Work Injury. Employment Resignation Form, Employee Offboarding, Employment Transfer, Employee Onboarding, Schedule Fingerprinting, Emplayment Other
Payraoll 3
W2 Copy Request, Verification of Employment, Check Stub Copy Request, Direct Deposit Request, Payroll Calendar, Tax Forms Request/Submission, Payroll Other
UKG >
UKG Profile, Time Clock, UKG Login, UKG Password Reset, UKG Cther

?

Questiens for Talent Solutions
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Benefits Category

The first category is "Benefits”. Select Benefits to review the available sub-types and
tickets.

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided

Y7 Contact us about
Benefits

Credentials

>
Credentials
Employment
Employment Resignation Form, Employee offboarding, Employment Transfer, Fingerprint Clearance Card Application Rejection, Employee onboarding, Schedule >
Fingerprinting
Payroll >
Check Stub Copy Request, Direct Deposit Changes, Direct Deposit Form Request, Payroll Calendar, Tax Forms Request, Tax Forms Submission
UKG >
Time Clock, UKG Password Initial Login, UKG Password Reset
Other

>

Questions for Talent Solutions
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The first ticket type in the Benefits category is the “Family Medical Leave Act”. Selecting
this option provides the user a link to download the FMLA Guide and/or submit a
question to the Talent Solutions Team.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Center Suppert - (623) 471-3444

Contact us about

Benefits w

What can we help you with?

@ Family Medcal Leave Act =

Raise this request on behalf of *

© Joshua Willis (Contractor) (c-joshuawillis@sunhealth.org)

Description

MNormal test ~ B I - A~ =B & @ 0B 00N +-

s cuee|
m Cancel
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Benefits Guide and Docs

The first sub-category in the Benefits Category is “Benefit Guides and Docs”. Selecting
this option provides the user a link to several different ticket types.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Cenfer Support - (623) 471-8444

Contact us about

Benefits w

What can we help you with?

@ Family Medcal Leave Act

Benelit Guides and Docs _

ﬂ Benefits Assistance
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The first ticket type in the Benefit Guides and Docs sub-category is the “Benefit’'s Guide.’
Selecting this option provides the user a link to download the Sun Health Benefit Guide
in either English or Spanish and/or submit a question to the Talent Solutions Team.

Sun Health Service Desk Paortal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Telent Services Center Support - (623) 471-8444

Contact us about

Benefits -
What can we help you with?

{..J._@ Benefit Guides and Docs -

Raise this request on behalf of *

@ !loshua Willis (Contractor} {c-joshua.willis@sunhealth.org) ~

Description

MNormal fext  ~ B I A~ I & @ 2 8 0 +~

What is the topic of your queggion?
@ Benefit's Guide
Benefit Enroliment Guide
EAP, Counseling services
Fidelity 401k

Bereavernent

Click here fo Download Benefit's English Guide I

(Click here to Download Benefit's Spanish Guid&l

-
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The next ticket type in the Benefit Guides and Docs sub-category is the “Benefit
Enrollment Guide.” Selecting this option provides the user a link to download the Sun
Health Benefit Enrollment Guide and/or submit a question to the Talent Solutions Team.

Sun Health Service Desk Portal [ Tzlent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Center Support - (623) 471-5444

Contact us about

Benefits
What can we help you with?

Iru:i::l Benefit Guides and Docs

Raise this request on behalf of*

) Joshua Willis (Contractor) {c-joshua.willis@sunhealth.org)

Description

Mormal text  ~ B I - A~ = I= & @ @8 <0 +-

What is the topic of your question?
Benefit's Guide
© Benefit Enrallment Guide _
EAP, Counseling services
Fidelity 401k

Bereavement

ICIick hera to Download Benafit Enrollment Guide
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The next ticket type in the Benefit Guides and Docs sub-category is the “EAP,
Counseling services.” Selecting this option provides the user a link to download the Sun
Health EAP Flier and/or the Sun Health Counseling Wellness Customer flyer and/or
submit a question to the Talent Solutions Team.

Sun Health Service Desk Portal / Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided.

Contact us about

Benefits -

What can we help you with?

) Benefits

Raise this request on behalf of

© Joshua Willis (Contractor) (c-joshua.willis@sunhealth.org) v
Description
Normal text v B I - Av == & @ @ B OO0 M +~

What is the topic of your question?
Benefit's Guide
Benefit Enroliment Guide

© EAP, Counseling services _
Fidelity 401k

Bereavement

Click nere to Download EAP flier |

Click here to Download Counseling Wellness Customer Flyer
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The next ticket type in the Benefit Guides and Docs sub-category is “Fidelity 401k™.
Selecting this option provides the user a link to download the Sun Health Fidelity 401k
flyer and/or submit a question to the Talent Solutions Team.

Sun Health Service Desk Portal / Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided

Contact us about

Benefits ~

What can we help you with?
@ Benefits

Raise this request on behalf of *

O Joshua Willis (Contractor) (c-joshua.willis@sunhealth.org) ~
Description
Normal text + B I - Av = = & @ OB OO N +-

What is the topic of your question?
Benefit's Guide
Benefit Enrollment Guide
EAP. Counseling seryices
© Fidelity 401k

Bereavement

|Click here to Download Fidelity 401k Guidel
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The final ficket type in the Benefit Guides and Docs sub-category is “Bereavement.”
Selecting this option provides the user information on Sun Health's Bereavement Policy
and how to request it from their direct manager. Team members can also submit a
question to the Talent Solutions Team.

Sun Health Service Desk Portal / Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the optiens provided.

Contact us about

Benefits -

What can we help you with?

() Benefits
)

Raise this request on behalf of *

0 Joshua Willis {Contractor) (c-joshua.willis@sunhealth.org) v
escription
Normal text B I - Av iE = & @O0 B O @ "M +v

What is the topic of your question?
Benefit's Guide
Benefit Enrollment Guide
EAP, Counseling services

Fidelity 401k

o Bereavement — An employee may be eligible for paid time off (not to be deducted from his or her PTO balance) in the event of a death of an employee’s

immediate and extended family members. Regular ful-time employees will be ligible for up to 40 hours of paid bereavement leave for immediate family
members, and 24 hours for extended family. Regular benefit part-time employees will be eligible for up to 20 hours of paid bereavement leave. Immediate
family is defined as; children, spouses, parents, grandparents, grandchildren, brotherfsister, stepbrotherfsister, and father'mother/sister/brother in-laws.
Extended family may be an adult who stood in loco parentis to the employee or other close familial tie. The employee's direct supervisor will partner with the

Executive Leader and Human Resources to approve any paid fime off for an employee requesting paid extended family bereavement leave.

Additional fime-off must be approved by the employee’s supervisor. In order to be paid for any additional time, the employee must apply acerued PTO for

the time missed from their normally scheduled shift.

10
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Benefits Assistance

The final sub-category in the Benefits Category is “Benefits Assistance”. Selecting this
option provides the user a link to several different ticket types.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Cenfer Support - (623) 471-8444

Contact us about

Benefits w

What can we help you with?

@ Family Medcal Leave Act

fu::'r;::l Benefit Guides and Docs

Yy oeveis e

11
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The first ticket type in the Benefits Assistance sub-category is “Need assistance with
benefits sign-up”. Selecting this option provides the user submit a question or request to
the Talent Solutions Team for assistance with benefits sign-ups.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Vielcome! You can make a request for Talent Senvice Center using the oplions provided.
Talent Zervices Center Support - (623) 471-5444

Contact us about

Benefits -

What can we help you with?

ﬂ Benefits Assistance w

Raise this requast on behalf of *

O Joshua Willis (Contractor) {c-joshua.willis@sunhealth.org) ~

@ Meed assistance with benefits sign up _

Questions about my benefits

Motes

& o 0" —-m=

1
Til

Mormal text ~ B I - =w A~

-

12
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The final ficket type in the Benefits Assistance sub-category is “Questions about my
benefits”. Selecting this option provides the user submit a question to the Talent

Solutions Team about their benefits.

Sun Health Service Desk Portal [ Talent Sarvies Center

H Talent Service Center

Talent Services Center Support - (623) 471-8444

Contact us about

Benefits

What can we halp you with?

41? Benefits Assistance

Raise this request on behalf of *

I8\

O Joshua Willis (Contractor) (c-joshua.willis@sunhealth.org)

Meed assistance with benefits sign up

@ Questions about my benefits —

Wielcome! You can make a request for Talent Service Center using the oplions provided.

Notes
Mormal text ~ B I = -z = s

& o 0 —m

[

13
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Credentials Category

The next category is “"Credentials”. Select Credentials to review the available tickets.

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided

%/ Contact us about

Benefits
Benefits

Credentials

Employment

Employment Resignation Form, Employee offbearding, Employment Transfer, Fingerprint Clearance Card Application Rejection, Employee onbearding, Schedule >
Fingerprinting
Payroll

i >

Check Stub Copy Request, Direct Deposit Changes, Direct Deposit Form Request, Payroll Calendar, Tax Forms Request, Tax Forms Submission

UKG
Time Clock, UKG Password Initial Login, UKG Password Reset

Other
Questions for Talent Solutions

14
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The first ticket type in the Credentials Category is “Credential Renewal.” Selecting this
option allows the user to indicate who the credential renewal is for, which credential is
being renewed, the credential expiration date, along with an indicator as to whether
the credential is a Level 1 Fingerprint Clearance Card. Note: submittals of the credential
documentation will occur on the “Submit Credential Renewal” ticket option.

Sun Health Service Desk Portal / Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided.

Contact us about

Cradentials -
What can we help you with?

U-I"- Credentials

Raise this request on behalf of *

6O loshua Willis {Contractor) (c-joshua.willis@sunhealth.org) ~
First Name
Last Mame
Contact Information {Email and/or Phone )
Select the radial button of your topic?
Submit Credential Renewal

Credential Type

Credential Expiration Date

e.0. 2/20/2024

Existing Level 1 Fingerprint Clearance Card?

Motes

Mormal text  ~ B I - = A & ¢ 0 Y —m

il
il

Send Cancel

15
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The final ficket type in the Credentials Category is “Submit Credential Renewal.”
Selecting this option allows the user to upload renewed credential documentation from
their electronic device.

Sun Health Service Desk Portal / Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided.

Contact us about

Credentials v

What can we help you with?

041 Credentials

Raise this request on behalf of *

O Joshua Willis {Contractor) (c-joshua.willis@sunhealth.org) w

First Name
Last Name

Contact Information (Email and/or Phone #)
Select the radial button of your topic?

Credential Renewal
© Submit Credential Renewal _

Upload Credential Renewal

Cﬁ Drop files to attach or browse

Motes

Normal text  « B I - = A~ = & O 0 " —m

Tii

16
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Employment Category

The next category is “Employment”. Select Employment to review the available tickets.

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided

%/ Contact us about

Benefits
Benefits

Credentials
Credentials

Employment
Employment Resignation Form, Employee offbearding, Employment Transfer, Fingerprint Clearance Card Application Rejection, Employee onbearding, Schedule >
Fingerprinting

Payroll
Check Stub Copy Request, Direct Deposit Changes, Direct Deposit Form Request, Payroll Calendar, Tax Forms Request, Tax Forms Submission

UKG
Time Clock, UKG Password Initial Login, UKG Password Reset

Other
Questions for Talent Solutions

17
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The first ticket type in the Employment Category is “Work Injury.” Selecting this option
allows the user to provide a summary of the injury, first and last name of the injured
team member and contact information. Questions or comments can also be submitted
to the Talent Solutions Team.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Wielcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Center Support - (623) 471-3444

Contact us about

Employment ~

What can we help you with?

@) Workiniory .

Raise this requast on behalf of *

O Joshua Willis (Contractor) (c-joshua.willis@sunhealth.org) ~
Summary *
First Mame
Last Mame

Contact Information (Email andf/or Phone #)

Maotes

Mormal text  ~ B I = A 2 & @ e 8 60 "M +-~

18
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The next ticket type in the Employment Category is “Employment Resignation Form.”
Selecting this option allows the user to download the “Voluntary Employee Resignation
Form” and to upload their form from their electronic device.

Note: Talent Solutions STRONGLY encourages feam members to submit their resignation to their direct
manager as well as to the Talent Service Center.

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided

Contact us about

Employment -

What can wea halp you with?
E Employment Resignation Form _ -

Raize this request on behalf of *

) Joshua Willis {Contractor) (c-joshua willis @sunhealth.org) -
First Mame

Last Hame

Contact Information (Email and/or Phone #)

Motes

Mormal text  w B I A g i g @ 8 8 "M +~

ILink:o'.he Resignation Form: I

Violuntary Employe=e Resignation Form

Upload Resignation Form

P Drop files to attach or browse

Did the documentation provide you with the answer you are looking far?

Normial t=xt  w B I - = A~ = = & o0 — 083

19
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The next ticket type in the Employment Category is “Employment Offboarding.”
Selecting this option allows the user to input required information about the off-
boarding team member and indicate which IT systems need to be deactivated (this
information will be shared directly with the IT team, so you do not need to submit an
additional ticket).

E Talent Service Centel
Walooma! Yiou can make a Talant San

quest o arvice Comier using

Talam Sarvices Cantar Support - (B23) 471-8444

Contuct u soout

bcrTTEn -

Wit cun wes Bp PO Wil

L =
="

Subimit 3 SSbording equest Tor an amployes Kaving the: Company

Drag a Dl =
Broe
Fest Marms -
Hommal beort B I - "~ & | I | & & 8 » —m
g
Lant Working Dayl
-
A

20
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The next ticket type in the Employment Category is “Employment Transfer.” Selecting
this option allows the user to inquire and/or apply for a current open position. Selecting
the link provided, it will take the user directly to the Employee Portal where they can
view current openings and complete an internal tfransfer application for the selected
job. From there, the application will go directly to the Talent Acquisition team for further
review.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Center Support - (623) 471-3444

Contact us about

Employment -

What can we help you with?

28 s e
A2 Employment Transfer

Raise this request on behalf of*

) Joshua Willis (Contractar) (c-joshua.willis@sunhealth.org) ~

F.\ Cument Career Opporiunities at Sun Health

Sies current caresr opportunities that are available at Sun Healkh
e “ \/: sun Heali

21
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The next ticket type in the Employment Category is “Employee Onboarding.” Selecting
this option allows the user to input required information about the onboarding team
member. Please answer ALL questions about the onboarding to expedite the
experience for our new team member.

So croree moartna <
L onboarding request for 2 new hirz. 7

Raizz this request an behalf of *

© Joshua Willis {Contractor) (c-joshuawillis @sunhealth.org) @ -~

Employee Onboarding *

o (Plezse enter the new team members’ information not your own_)

First Mame* Last Name * Preferred Hame?

Contact Email
Contact Phone Mumber

Desired Start Date? *

eg. 4/17/2024

Direct Manager* Secondary Manager* Timesheet Approver *
Labor Lewvel 1* Labor Level 2 * Labor Level 3
Zzle - | Select - ‘ Select. b |
s this new team member eligible for VPP2* Is: this new team member a keader? * TB needed? *
Yes Yes Yes
Mo No Mo
Does the new team member need & company phone? Does the new team member need 3 company = Does the new team member nesd an email address? *
computer?
hCH a ez
Yas
N = Mo
Mo

What applications does the new team member need? (Select Al that Appiy)

Select.. b

22
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The next ticket type in the Employment Category is “Schedule Fingerprinting.” Selecting
this option allows the user to input required information about obtaining an
appointment for a team member fingerprinting. Please use the Notes field to describe
reason for scheduling. Please note, fingerprint renewals can be completed up to four
months prior to expiration.

Sun Health Service Desk Portal / Talent Service Center

H Talent Service Center

\Welcome! You can make a request for Talent Service Center using the options provided.

Contact us about

Employment v

What can we help you with?

Schedule Fingerprinting _ v

Raise this request on behalf of *

© Joshua Willis (Contractor) (c-jeshuawillis@sunhealth.org) L

First Name

Last Name

Contact Information (Email and/or Phone #)

Notes

Mormal text + B I - A~ == e @ @ B8 & 0 MY +~

Send Cancel

23
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The final ficket type in the Employment Category is “Employment Other.” Selecting this

option allows the user to submit a question to the Talent Solutions Team regarding

employment.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Vielcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Center Support - (623) 471-3444

Contact us about

Emiployment

What can we help you with?
Employment Other (]

Raise this request on behalf of *
© Joshua Willis (Contractor) {c-joshua.willis@sunhealth.org)
First Name

Last Mame

Contact Information (Email and/or Phone #)

Description

MNormal text  ~ B I - A I & @ @8 0 0N

24
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Payroll Category

Then next category is “Payroll”. Select Payroll to review the available tickets.

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided.

%7 Contact us about

Benefits
Benefits

Credentials
Credentials

Employment
Employment Resignation Form, Employee offboarding, Employment Transfer, Fingerprint Clearance Card Application Rejection, Employee onboarding, Schedule >
Fingerprinting

payron ,

Check Stub Copy Request, Direci Deposit Changes, Direct Deposit Form Request, Payroll Calendar, Tax Forms Request, Tax Forms Submission

UKG
Time Clock, UKG Password Initial Login, UKG Password Reset

Other
Questions for Talent Solutions

25
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The first ticket type in the Payroll Category is “W2 Copy Request.” Selecting this option
allows the user to obtain a copy of their most recent W2.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Cenfer Support - (623) 471-5444

Contact us about

Payroll w

What can we help you with?

@ W2 Copy Request —

Send us a question or make a general request.

Raise this request on behalf of*

O Joshua Willis (Contractor} {c-joshua.willis@sunhealth.org) 0 -

First Name

Last Name

‘Contact Information (Email and/for Phaone #)

Notes

Mormal text  ~ B I - A & @ e B >0 +~

i
Tl

I

26
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The next ticket type in the Payroll Category is “Verification of Employment.” Selecting
this option allows the user to obtain a verification of employment.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! ou can make a request for Talent Service Center using the oplions provided.
Talent Services Center Support - (623) 471-8444

Contact us about

Payroll w

‘What can we help you with?
G Verification of Employment _ -

Raise this request on behalf of*

& Joshua Willis (Contractor) {c-joshua.willis@sunheaith.org) 0 o~
Description

Mormalfext  ~ B I A~ E B g @ 08 "M +-~
Attachment

Drag and drop files, paste screenshots, or browse

Browse

27
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The next ticket type in the Payroll Category is “Check Stub Copy Request.” Selecting

this option allows the user to obtain a copy of their check stub.

Sun Health Service Desk Portal /[ Talent Service Center

H Talent Service Center

\Welcome! You can make a request for Talent Service Center using the options provided.

Contact us about

Payroll

What can we help you with?

,g Check Stub Copy Request _

Raise this request on behalf of *

© Joshua Willis (Cantractor) (c-joshua.willis@sunhealth.org)

First Name

Last Name

Contact Information (Email and/or Phone #)

Notes

Normal text v B I - Av 2 = e @ @ 8 O 09

Send Cancel

28
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The next ticket type in the Payroll Category is “Direct Deposit Request.” Selecting this
option allows the user to download the Direct Deposit Form to complete and submit.
Team members can also submit direct deposit change requests to the Talent Solutions

Team.

£ Direct Deposit Request <)

Raize this request on behalf of =

) Joshua Willis (Contractor) (c-joshuawillis@sunhealth.org)
First Hame

Last Name

Contact Information (Email and/or Phone #)

Notes

Normal text  w B I - B iE S

& @ 0 B &0 " +-

Direct Deposit form: Click here to Download Direct Deposit Form

|/ pload the completed farm

o you currently have an active direct deposit?
Yes

Mo

Plzase stop my current diract deposit
| am keeping my current direct deposit and adding another

pid the documentation provide you with the answer you are locking for?

Normal text « B I = =w A

Hotes

Normal text B I = = A

(e Drop files to attach or browse

& 8" —m

& ¢ 8" — m

29
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The next ticket type in the Payroll Category is “Payroll Calendar.” Selecting this option
allows the user to download recent Payroll Calendar PDF's.

Contact us about

Payroll

Sun Health Service Desk Portal / Talent Service Center

n Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided
Talent Services Center Support - (623) 471-8444

What can we help you with?

8 Payroll Calendar —

Raise this request on behaif of *
© Joshua Willis {Contractor) (c-joshua.willis@sunheaith.org)
Click here to Download FY 2023-2024 Payroll Calendar PDF

Click here to Download FY 2024-2025 Payroll Calendar PDF

Payroll Calendar

Owned by Tina Chaffins
Last updated: Mar 02, 2024 - 1minread - I 9 people viewed

Y. sun Heaith 2023-2024

Fiscal Year Calendar

[ Al
[sul wlTelw
1

2
L)
B
|26 . 22 |
(EAE IR ]

lovem!
ulM|Te

w
1
gsw) 0
12 |15
22
L=

MIEDIED
3 a1

Powered by X Confluence

- X

Alwimling Pay Pedods

Racagiinad Kaldagw
Julp @ hoeperdenc: Dy
Seprd [ aher ey
Waw 23 Therdagrars Doy
Cec 28 Chinane Ly
Jun 1 hew vea's Doy
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The next ticket type in the Payroll Category is “Tax Forms Request.” Selecting this option

allows the user to download and/or upload certain tax forms.

What cam we help you with?
[% Tax Forms Request/Submission _

Raise this request on behalf of *

© Joshua Willis (Contractor) (c-joshua.willis@sunhealth.org)

Submit Tax Forme as attachments here

First Mame
Last Mame
Contact Information (Email and/or Phone &)

Hotes

Mormal text ~ B I A~ = e

[Click here to download Arizona A-4 Tax Form

Click here to download W-4 Federal Tax Form

Did the documentation provide you with the answer you are looking for?

Mormal text ~ B I - =~ A~

Send Cancel

Dirag and drop files, paste screenshots, or browese

Browse

& @ 0 8 0" +-~

i= & O —m

31
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The final ficket type in the Payroll Category is “Payroll Other.” Selecting this option
allows the user to submit a question or request to the Talent Solutions Team.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Center Support - (623) 471-8444

Contact us about

Payroll p

What can we help you with?
Payroll Other  (u— v

Raise this request on behalf of *
O Joshua Willis (Contractor} (c-joshua.willis@sunhealth.org) a8 -
First Name

Last Name

Contact Information (Email and/or Phone #)

Notes

Hormal texd  ~ B I - A

1
Tin

& @O B OO M +~

-
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UKG Category

The next category is “UKG”. Select this category to review the available tickets.

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided.

7 Contact us about

Benefits >
Benefits
Credentials N
Cradentialzs
Employment
Employment Resignation Form, Employee offboarding, Employment Transfer, Fingerprint Clearance Card Application Rejection, Employee onboarding, Schedule >
Fingerprinting
Payrall

5 >

Check Stub Copy Request, Direct Deposit Changes, Direct Deposit Form Request, Payroll Calendar, Tax Forms Reguest, Tax Forms Submission

ke  {mmmmm X

Time Clock, UKG Password Initial Login, UKG Password Reset

Other
Questions for Talent Solutions
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The first ticket type in the UKG Category is “UKG Profile” Selecting this option allows the
user to request an UKG Profile or submit questions or issues with their profile.

Sun Health Service Desk Portal [ Talent Sarvice Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Center Support - (623) 471-3444

Contact us about

UKG ~

What can we help you with?

UKG Profile — -

Raise this request on behalf of *

© Joshua Willis (Contractor) {c-joshua.willis@sunhealth.org) < I
First Name
Last Name

Contact Information (Email andfor Phone #)

Maotes

Mormal text  ~ B I - A~ @B 0N +-

il
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Summary *
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The first ticket type in the UKG Category is “Time Clock.” Selecting this option allows the
user to download the UKG Time Clock Training document.

5un Health Service Desk Portal | Tzlent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.

Contact us about

UKG -

What can we help you with?

Q o« .

Raise this requast on behalf of*

oshua 5| Mracior) iC-josnua.willisi unhealtn.org) hd
@ Joshua Willis (Contractor) {cjoshuamillis@sunhealth.org) o

First Name

Last Name

Contact Information (Email and/or Phone #)

Notes

MNormal text  ~ B I - A & @ 0 8 0" +-

1}
i

| Click fo access the UKG Time Clock Training

-
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The next ticket type in the UKG Category is “UKG Login.” Selecting this option allows the
user to request a log-in or submit a question for the UKG platform.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Cenfer Support - (623) 471-8444

Contact us about

UKG -

What can we help you with?

wy UKGLogin (I -
Raise this request on behalf of*
) Joshua Willis (Contractor) {c-joshua.willis@sunhealth.org) O o~
First Name
Last Mame

Contact Information (Email and/or Phone #

Notes

Mormal text  ~ B I A = s @ 0 8 60" +~

Summary *
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The next ticket type in the UKG Category is “UKG Password Reset.” Selecting this option
allows the user to request a reset of their UKG platform login password.

Sun Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Walcome! You can make a request for Talent Service Center using the options provided.

Contact us about

UKG w

What can we help you with?

@  UKG Password Reset _ .

Raise this request on behalf of *

@ Joshua Willis (Contractor) {c-joshua.willis@sunhealth.org) o -

First Name

Last Name

Contact Information (Email and/or Phane #)

Notes

Normal text  ~ B I - A~ @ @8 C M +-

i
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The final ficket type in the UKG Category is “UKG Other.” Selecting this option allows the
user to submit a question or request to the Talent Solutions Team regarding UKG.

Sun Health Service Desk Portal [ Talent Service Center

E Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.
Talent Services Center Suppori - (623) 471-3444

Contact us about

UKG ~

What can we help you with?

ukG other T .

Raise this request on behalf of *
© Joshua Willis (Contractor) {c-joshua.willis@sunhealth.org) ~
First Name

Last Name

Contact Information (Email and/or Phone #)

Naotes

Mormal text  ~ B I A~ = @B O +-
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Other Category

The final category is "Other”. Select this category to review the available tickefts.

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the options provided.

7 Contact us about

Benefits
Benefits

Credentials
Credentials

Employment
Employment Resignation Form, Employee offboarding, Employment Transfer, Fingerprint Clearance Card Application Rejection, Employee onboarding, Schedule >
Fingerprinting

Payroll
Check Stub Copy Request, Direct Deposit Changes, Direct Deposit Form Request, Payroll Calendar, Tax Forms Reguest, Tax Forms Submission

UKG
Time Clock, UKG Password Initial Login, UKG Password Reset

omer

Questions for Talent Solutions
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The sole ticket type in the Other Category is “Questions for Talent Solutions.” Selecting
this option allows the user to submit a question or request to the Talent Service Center.

|5un Health Service Desk Portal [ Talent Service Center

H Talent Service Center

Welcome! You can make a request for Talent Service Center using the oplions provided.

Contact us about

Other -

What can we help you with?

@ Questions for Talent Solutions —

Send us a question or make a general request

Raise this request on behalf of *
© Joshua Willis (Contractor) (c-joshua.willis@sunhealth.org) ~
First Name

Last Name

Contact Information (Email and/for Phone #)

Nates

Mormal text  ~ B I - A~ & @ e B O 00" +~
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